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Dear Providers, 
 

As of July 1, 2009 the Department of Human Resources' Office of Regulatory Services will operate 
under the Georgia Department of Community Health as the Healthcare Facility Regulation Division 
(HFR). 

Doug Colburn will serve as the new Division Chief. Addresses and phone numbers for the division will 
not change. Leslee Pool, the new Deputy Chief of Complaints and Investigations, may be reached by e-
mailing lgpool@dhr.state.ga.us, and Sharon King, the new Deputy Chief Survey/Certification may be 
reached by e-mailing sking@dch.ga.gov. The division’s 1-800 numbers are:  
 
Complaint Line: 1-800-878-6442   
Home Health Service Line: 1-800-326-0291. 
 
 


